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:KMEA TRUST

College
Management
Committee

College Council

Academic Council ‘e

Director

|
|
J development.

FUNCTIONS OF VARIOUS BODIES

FFunctions

®  The Kerala Mushm Fducational Association was established in 1955
with the Tofty aim of setting up quahity educational institutions on a
par with global standards. promoting education among nunority
communities and providing financial aid to the economically weak
and deserving students.

The KMEA Engineering College is dedicated to the fond memory of
Sn. C.H. Mohammed Kova. a dyvnamic visionary. an eminent
educationalist and administrator.

e Established in 2002 by the Kerala Muslim Fducational Association.
KMEA Engineering College is a private self-financing collewe which
provides quality education and unique learning experience in science
and technology.

e Fix the fees and other charges pavable by the students of the college
on the recommendations of the Finance Commitiee.

e Institute scholarships. fellowships. studentships. medals. prizes and
certificates on the recommendations of the Academic Council

e Approve the implementation of new relevant programmes leading
to various degrees.

| The College Council provides governance. guardianship and strategic advice
to the Director for the effective management of the college and its future.

Framing and revising the curriculum of every academic program of
the college in tune with the existing curriculm of the affiliated T niversity.
Ensuring the quality of teaching learning process of difterent
academic programs.
To make suggestions regarding the conduction of exams as per the
university norms.
Promoting research activity within the college.
Collaborating with other academic institutes and industry.
Creating a conducive environment in order to develop
entrepreneurship.
Ensuring discipline amongst the students.
Facilitating and supervising the co-curmcular activities for the
students.
Encouraging students with awards, stipends, scholarships. medals
and prizes and so on.

e To look after the overall development of institute

e Plan & provide for necessary lacilities / equipment for




* Instill confidence and devotion in every member of the institute

;Prmupal ® Define delegate responsibilities of various positions in the
- organization
L]

Ensure periodic monitoring & evaluation of various processes &
| sub- processes

Execute quality policy and objectives

* Prepare annual budget

Conduct periodic meeting of various bodies such as Management
Committee, Academic Council, Library

' C ommittee. Women"s Grievances Redressal Committee etc.

¢ Public relations
Resource Generation through research

Prepare and execute academic calendar
e Oversee the teaching-learning process

e Carry out result analvsis and suggest corrective measures to

_ Initiate supplementary teaching measures
e Formation of student council
e Student health care
e Student onentation
e Internal Qualitv Assurance Cell
e Establish, implement and maintain quality management system

e Initiate recruitment process and to monitor the functioning of
placement cell.

| e Maintain minutes of meeting (all)

New proposals
To constitute an admission cell and monitor its activities.

e Identifving training needs of staff

e Notifv the staff about \anou,»sm&{lc\ elopment programs
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‘ . ® Arrange staff development programs
e  Monitoring of lectures and practicals
Students feedback

To ensure the smooth functioning of the library which meets the needs
of students.

o Co-ordinate the activities of class teachers

e Gk

 Vice Principal o A%lst Pnnupal in day—to day dbddemlc and admmlstralwe
'i responsibilities
‘ ¢ Student Hostels
|
| e Students Discipline
| To monitor the smooth conduct of examination cell.
| Head of . Rcsponmble for eﬁ"cmnt ﬁmct1omng ofthe
Departments Department with reference to its goals and
objectives- conduct the department in a professional
manner.

e Develop and schedule the activities of the department
for the academic year

¢ Ensure that all faculty members complete their role

responsibilities in a timely manner.

e Ensure leave management of teaching and non-
teaching staff of the department, in such a way that no
prescribed class hours are lost.

¢ Review and approval of all relevant records of
concerned faculty members by HoD.

' e Periodic independent review of
" individually and suggest remedial tips

¢ Initiate opportunities and avenues for developing faculty

knowledge and capability. Ensure that each faculty member take
turn to present a recent article from a leading international
journal to his fellow colleagues in the department at least once
in a month.

e Encourage regular academic d]ggucsxpn&for subject exposure
among the relevam faculty membawm a'ﬁ&*ou(s; e the
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dupdrlmenl to facilitate knnwledge sharing and updalmg

e Identify and arrange specialist lectures for different subjects in
| consultation with the concerned faculty.

e Inspect concerned department classes at least once in a semester.

¢  Maintain overall student discipline in the department as per
college policy and guideline, with due coordination with the
Class Teachers, with regard to attendance, uniform, attitude,
| conduct, assignment completion etc.

e Resolve difficulties faced by the students, academic and non-
academic, in due consultation with the class teacher and

‘ referring essential cases to the Counselor, with a discrete note of
reference.

-[ ¢ Take all efforts from the department side for enhancing

employability and placement readiness of the students in the
department.

o Convene regular faculty meetings to assess and review the
progress of planned activities.

e Convene class committee meeting to get students feedback on
teaching.

e Conduct pre-examination and post examination reviews with the
Faculty members concerned with regard to quality of questions,
answers, rectification measures etc to improve the student
performance/results.

e Comply with the reporting requirements and submissions as
may be specified.

_ o Finalization of the work load/allotment and timetable for the
next semester immediately on completion of the current
semester.

e Develop proposals for improved, teaching methods, curriculum
enhancement, new academic programs of practical significance
efc.

|« Prepare and monitor the time and cost budgets for the
department.

! o Inspect concerned classrooms at least once in a semester.
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. converting the department into a value centre.
e Prepare and submit half yearly feedback about the staff

|members to Principal as per the students evaluation.
.o Convene meelings as per the regulations.

Administrative
officer

General administration of the office
Admission and Relief

University examinations
Monitoring purchases

|
|
i
| |
Maintaining college store and office store accounts
maintanence of college bus

Physical Education | e Apart from the academic activities the college foster the physical/sport

Dept | activities of the students through physical education department.Our
' , students participated and win several inter collegiate/universities
_ | competitions.

KMEA innovation | e Innovate ideas ,projects and startup% ,
council | e KMEA intiatives are KIC,IIC,ARIIA,IEDC,KDISK ‘

e activities are planning and control activities of all the above
‘ establishments

o Design and implementation of short term courses suitable for boosting |

_ _ ;! startups. ) B |
KMEA Research | e To initiate, promote and direct programmes and activities designed
council ! to bring about desirable changes in the educational system through

; research

Functions of various bodies

Various committees are formed in the College for the smooth and efficient management of
activities. It also gives the opportunity to the faculty to grow and develop in their extracurricular
activity/field and administrative skills. The committees are constituted by the Principal in
consultation with HODs for one academic year or until new committees are constituted

Following is the list of few bodies and their functions
1. Examination Committee

To help and ensure smooth and orderly conduct  of examinations in the institute as per the norms
issued by APJ Abdul Kalam Technological University from time to time.

2. Website Maintenance and updating

To ensure that the college website is reg,ulilgll,rly updated, improved and well maintained.
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3. Anti-ragging Committee

To preserving a Culture of Ragging Free Environment in the college. Checking places like Hostels,
Buses, Canteens, Classrooms and other places of student congregation.

4. Staff welfare committee

This Committee is intended for the welfare and development of whole staff and to provide a
platform for us to interact with each other. It ensures favourable working environment for members
of staff.

Their main priority shall be to: a) Arrange for extra-curricular activities for all members of staff. h)
Ensure favorable working environment for members of staff

5. Internal Quality Assurance Cell (IQAC) To the enhancement and integration among the
various activities of the institution and institutionalize many good practices.

6. Continuing Education Cell To improve the infrastructure and basic facilities in Institute so as to
achieve at least the threshold level and promote enhancement of quality

7. Research and Consultancy Cell To initiate, promote and direct programmes and  activities

designed to bring about desirable changes in the educational system through research and
Innovations

8. Ethics Committee Propose the Code of Ethics for the Institution organise ways to communicate
the Code of Ethics 1o all staff and students and enhance its understanding .Report breaches of Code
of Ethics or non-compliance of ethical practices among students, faculty and staff to the Principal.

9. Library Council To function as a channel between the library and its users

10. Counselling Centre To support student to resolve their academic & personal issues. To do
personal counselling for better performance in individual endeavour, To motivate students to
participate in various activities for his or her personality development.

11. Womens Forum To create social awareness about the problems of women and in particular
regarding gender discrimination. To develop the self confidence of Women. To guide about Women
Welfare Laws. To assert the importance of spiritual, economic. social, racial and gender equality.

12. Internal Audit Cell To ensure academic accountability. To define quality of each component of
the functionalities and to ensure quality of technical education throughout the system.

13. Community Service Cell To enable the students to understand the community in which they
work. _ _

To identify the needs and problems in the community in the solution of which they can be involved.
To develop among themselves a sense of social and civic responsibility.

14. ECO Club Eco Clubs play an important role in creating environmental awareness amongst the
future generation

15. Hostel Committe the committee members facilitate the addressing of issues that the students

have and communicate the same to the concermned authorities. They ensure that the administration’s

concerns are communicated to 1@551‘{;(_1;{1{5 and act for the benefit of all stakeholders involved. They

take numerous initiatives for tife betrergignt of lives of the students and implement the same by
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bringing the authorities in confidence.

16. Students Welfare Committee To enrich the welfare of students for their overall development
and 10 ensure wellare Schemes carried out as per plan

17. Sports Committee To increase the no. of students participated in National and State Level
Sports and (0 organize various sports events in campus.

18. Career Guidance & Placement Unit Placement Cell helps and guides the students to seek job
opportunities through placement drives conducted on and off the campus. To evolve educational
programmes with the broad requirements of the industry and which can give rise 1o engineering

personnel. To create adequate facilities of updating knowledge of professional engineers and
technologists to meet growth and developmental needs of the industry.

19. Industry Institute Interaction Cell The function of the Cell is to promote closer interaction
between the academic field and the professional field. Industry Institute Interaction Cell is

established to provide closer links with industries. The purpose of the cell is to find out the gap
between need of the industry and end product of the institute.

20. Campus Computing Systems & Newtwork Committee To identify common needs across the

teaching and learning community at institute with respect to infrastructure, hardware, software and
technical support.

21. Students Grievance Redressel Committee The objective of the Grievance Cell is to develop a

responsive and accountable attitude among all the stakeholders in order to maintain a harmonious
educational aumosphere in the institute.

A Grievance Cell isconstituted for the redressal of the problems reported by the Students of

the College with the following objectives:

Upholding the dignity of the College by ensuring strife free atmosphere in the College through
promoting cordial StudentStudent relationship and Studentteacher relationship etc.

Encouraging the Students to express their grievances / problems freely and frankly, without any fear
of being victimizedthe concerned Head of the Institute.

22. Website Committee To ensure that the college website 1s regularly updated, improved and well
maintained

23. Canteen Committee To remain current on new intervention strategies, regulatory actions and
management practices related to food safety and diseases of public health significance
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KMEA ENGINEERING
COLLEGE

STUDENT GRIEVANCE AND
REDRESSAL CELL
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OBJECTIVES:

The objectives of the Grievance Redressal Cell are:

*To develop an organizational framework to resolve
grievances of students .

*To institute a monitoring mechanism to oversee the
smooth functioning of the College.

*To promote and maintain a conducive and harmonious
educational environment among the students.

*Grievance cell is formed in order to keep the healthy working
atmosphere amongst staff, students and parents.

*This cell helps Students to record their complaints and solve thei
problems related to academics, resources and personal grievances
freely and frankly without any fear of victimization.

*To keep the dignity of the college high by ensuring conflict free
atmosphere in the College by promoting good Student-Student
relationship and Student-teacher relationship.

*Ragging in any form is strictly prohibited in and outside the
institution. Any violation of ragging and disciplinary rules should
be urgently brought to the notice of the Principal. Ragging
Complaints will be handled as per ragging rules

*Woman Harassment complaints will be handled as pei
government guidelines by respective section.

*Suggestion / complaint Box is installed in fromt of the
Administrative Block in which the Students, who want to remain
anonymous, put in writing their grievances and their suggestions
for improving the Academics / Administration in the College.

o 4T
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ROLES AND RESPONSIBILITIES

The cell will deal with Grievances received in writing from the students about any of
the following matters:-

Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer
Certificates, Conduct Certificates or other examination related

matters.Financial Matters: Related to dues and payments for various items
from library, hostels etc.

Other Matters: Related to certain misgivings about conditions of sanitation,
preparation of food, availability of transport, victimization by teachers etc.

The cases will be attended promptly on receipt of written grievances from the
students.

! The cell formally will review all cases and will act accordingly as per the
Management policy
The cell will give report to the authority about the cases attended to and the

number of pending cases, if any, which require direction and guidance from the
higher authorities.

* A Grievance Redressal Cell already working in college since 2nd August, 2015
which '

The cell is indented to find solutions for problems like Sexual harassment — any
kind of physical or mental harassment, Complaints regarding class room teaching —
Class room management, completion of syllabus, teaching methods etc, if and when
they arise. The  KMEA GRC convenes meetings periodically and takes steps to
redress the grievance. The function of the cell is to look into the complaints lodged
by any student of college and judge its merit. The Grievance Cell is also empowered
to look into matters of harassment. Anyone with a genuine grievance may approach
the department members in person, or in consultation with the officer in-charge
Students' Grievance Cell. In case the person is unwilling to appear in self, grievances
may be dropped in writing at the letterbox/ suggestion box. Grievances may also be
sent through e-mail to the member/officer in-charge of Students' Grievance Cell.

&
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WORKING PROCEDURE

* The students may feel free to put up a grievance in writing/or in the format
f!\'ailable in the admin dept. and drop it in boxes. Complaint Boxes have been
installed in the College campus in which the Students, who want to remain
anonymous, can put in writing their grievances and their suggestions for
improving the academics/administration in the College. Grievanc
Application Form also available online

* The Grievance Cell will act upon those cases which have been forwarded
along with the necessary documents.

* The Grievance Cell will assure that the grievance has been properly solved in
a stipulated time limit provided by the cell.

* The person concerned can personally approach to any member of the Cell and
can send email or write an application and submit to Cell Convener for
grievances of any sort.

» The cases will be attended promptly on receipt of grievances from the

) students.
- e The cell will review all cases and will act formally accordingly as per the
Management policy.

« The cell will give report to the authority about the cases attended to and the
number of pending cases, if any, which require direction and guidance from
the higher authorities.

e In case of any grievance the members of the cell are empowered to sort out
the problems at their level through discussion with students.

e In case the members fail to find out any solution then the matter is referred to
the principal for final comment on the matter.

« If anybody is found to be guilty for any kind of nuisance, he or she is given
punishment with due consideration with the principal. The nature of
punishment includes verbal as well as written warning, information to the
parents, financial punishment, information to the police (if situation arises for

0 s0) and expelling from the college as per the rule of the university.
The cases will be attended promptly on receipt of written grievances from th

students.

The grievance Redressal cell shall not entertain the following issues:

. Decisions of the executive council, academic council, board of studies and other
administrative or academic committees constituted by the university.

« Decisions with regard to award of scholarship, fee concessions, medals etc.

« Decisions made by the university with regard to disciplinary matters and
misconduct.

« Decisions of the university about admissions in any courses offered by the

institute.
. Decisions by competent authority on assessment and examination result.

Scanned with CamScanner



KEC/QPP/20 -Procedure for Grievance Redressal

The purpose of grievance redressal procedure is to provide accessibility for settlement of grievances
pf staff and students of KEC leading to incfeased satisfaction in the campus and resulting in
improved productivity and efficiency of the institute. The responsibility is vested with the
Management and Grievance Redressal Cell. The scheme will cover all the staff and students of
KEC except casual and contract employees.

The grievance related to any staff member or student of KEC aris
rules/ policies or decisions of the institution have to be sorted out.
leave, examinations, internal assessments, inCrements, non
advancement, interpretation of service rules etc. of an individual. Indivi
members and students shall be dealt with in the following manner: An aggrieved staff member or
student shall take up the grievances orally with the immediate superior and try to resolve the
grievance.

The superior officer for this purpose will be:

Head of Department : in the case of staff members

Staff Advisor : in the case of students

Chief Superintendent : in the case of examinations

Librarian : in the case of Library staff

ing out of the implementation of
It can include matters relating to
.extension of benefits, career
dual grievances of staff

If the grievance is not satisfactorily resolved, the aggrieved staff member/ student may submit his
he Principal. The Principal will refer the same to the Grievance Redressal

grievance in writing to t
Committee with his comments, in case the grievance is not amicably settled. The Committee will

thoroughly study the case and make a decision, which will be final. The decision of the Grievance

Redressal Committee will be communicated to the concerned.
In extraordinary cases, the staff or student who is not satisfied with the decision of the Grievance

Redressal Committee will have an option 10 appeal with the concurrence of the Grievance Redressal
committee to the Chairman of the Governing Body. The decision of the Chairman will be final and
binding on the aggrieved staff member or student and the management.

Constitution of the Grievance Redressal Cell

1.
2.
3.
4.

The Grievance Redressal cell will meet as and when required.
Overall Guidance -

1. The staff member or stu
occurrence.

2. If the grievance is with
be complied with, before t

grievance.
3. Confidential report of a staff member shall not com

dent shall bring up his grievance within a period of one week of its

regard to the office proceedings of the management, the said order shall
he staff member or student invokes the procedure for redressal of the

e under the preview of the grievance

procedure.

4. Grievance pertaining to a disciplinary actio
" thorough proper channel as per the service
grievance redressal procedure will not apply.

5. All the grievances referred to the committee shall be entered in a register to be maintai

Grievance Redressal Committee. -
6. The number of grievances settled or pending will be reported to the Management periodically.

Related Records
1. Minutes of the Grievance Redressal Committee

2. Register

n or appeal against such action shall be forwarded
rules of the organization, and in other cases, the

ned by
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EduGrievance User Guide

Orell will provide you a unique URL to your institution including your colle

ge
name in the link (www.yourcollegename.edugrievance.com)

EduGrievance is a very simple to use platform for the grievance administrat
ion in

your institution. You can access the online grievance portal using the URL
provided. The username and password for admin to login will be provided
at the

time of installation.

ADMIN INTERFACE

Click on the “Admin” icon and login into admin interface with the login Id a

nd

password provided. You will be directed to the admin dashboard where all
the

grievances will appear as default.

NAVIGATION

Navigation>> My Account option under the left ‘Navigation” menu allows
you to

edit admin'’s profile

Navigation>> Settings- To add/edit the following details

1) Education Group (Add the name and the details of the institution)

2) Course (Add the course (i.e, MCA, MBA, BE etc.) offered by the
institution)

3) Class (Add the batches under each courses (i.e, 2017-20 batch, 2018-21
batch )

institution as to the Course details)

4) Grievance Type (Almost 10 grievance categories are added in the type lis
t. You

can add or edit more grievances)
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5) Student Termination (Option to terminate students who passed out from

the .
institution and to access the list of terminated students. Admin can also acti

vate
students from the terminated list)

6) Parent Termination (Option to terminate parents of passed out students
and to
view their list. Admin can also activate terminated parents from the list.)

7)Email Settings (The admin should add a new Gmail id and password in thi
S
section so as to send notification mails to the users)

Note: The Institutional details the course/ Class and the email settings must
be

filled prior to the registration of the users and the Grievance Cell

Members.

Navigation >> Grievance cell members

Admin can add /edit grievance cell members with designation, email, phon
e

number and grievance category which he/she handles.

Admin needs to tick the check button against the “Is Management” option t 0
o0 give

management access to the cell member.

The registered grievance cell member can use either the Email or mobile nu
mber

as their login ID.

Password will be generated at the time of registration and will be sent to
the

email of the members automatically.

Navigation>> Pending Approval /Users

1. Here the admin can view the list of pending users
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g Label Editor “Page Control Name” and “Display

'GRIEVANCE CELL MEMBER INTERFACE -
Grievance cell member needs to login using the Username (Email /Mo

Number) and password sent by the admin while he/she is added in th
vance

redressal portal. L
; In the interface, cell member can view the grievances posted by users. They
! can

also view and download the files uploaded by the user.
Navigation>>My Account: To edit the profile details of grievance cell
members

Navigation>> View &Reply: Click this option to view the complaints poste
d by

the users (students/parents/faculty/non-teaching staff) and to give reply t
o the

same. Grievance cell member can view the status of the complaints under t
he

Actions column

Click the “View” link against the complaint to view the complaint details
Click “Reply” in the Actions column to post reply to grievance.

Click on the ‘Meeting Details” and you will get a pop-up window where you
can fill :
in the actions taken on the grievance. |
Note: In case of any delay in the redressal processing, the grievance cel
mber :
needs to post the reason in the Reply box and click “Acknowledge” t

9

o-generated email to the user stating the reason.

~
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/Faculty/Non-teaching staff). The pending
by the Admin by clicking the “Approve” link unc or th

Optlon to reject unqualified users( students/ faculty/ non—fa ulty
members). The rejected users shall be embedded in Rejected Users

Navigation>> Approved Users
This option allows the admin to view the list of approved users

(Student/Parent/Faculty/Non-teaching staff) and to edit/deactivate any
user.

Navigation>> Grievances

By clicking the “Grievances” under the left Navigation menu, admin can vie
w the

list of grievance and its status

In “Grievances”, by clicking the “delete”, grievances can be deleted. The
deleted grievances are embedded in “Deleted Grievances”

By clicking on “Meeting details” in “Grievances” the details on meeting took
place for the resolve can be added.

Navigation>> Reports

Admin or the concerned authority can access nine types of reports from the

redressal portal.
Note: Admin can create logins for Principal /Director/Management of the
institution. |
If you tick the check button against the “Is Management option” without

ng ]
vance type, the concerned person can login using the manage

Management” and “Grievance Type” a

"
.
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1e/she received.

~ STUDENT INTERFACE :

FO;’ posting grievances, student user has to register in the portal and this :
ould

be approved by the admin. Only authorised/approved users can post grievz
nces :
in the redressal portal.
Click the “Students” icon on the dashboard
Click the “New User Registration” button on the login page and enter the de
tails

including name, course, class, admission number, email id, mobile numbera
nd

desired password.

(Email id or mobile number will be the login ID/Username of the student)
Students can post grievances only after the admin approves their registrati

Sk

on so
as to make sure that the user is genuine, thus avoiding duplication or fake
complaints.

The student user will get an email notification when the admin approves hi
S

registration.

Navigation>> My Account- To edit the students email, gender and mobile
number T

Navigation >> Post a Grievance
Click “Post a Grievance” to lodge a complaint
Select the concerned grievance type, enter subject (max 200 characters)

i
i)

ce details to post it successfully.

user has any supporting
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nce at the grievances posted and its status. b
nces which got reply from the cell member will show “Respo

Status column. N
Student needs to click the “Reopen” link to repost the complaint if he is

satisfied with the reply. .
Reminder-if the user doesn’t get reply for the grievance he/she posted with
in the ,
expected time, click “Reminder” option against the grievance to remind the
cell

member about the pending grievance.

Note: Students will get email notification as soon as the grievance cell mem
ber

sends reply to the grievance they posted.

If the grievance cell member saw the grievance (but not replied), it would a

ppear
“Viewed” in the Status column. Grievances closed after satisfactory resoluti

on will
appear “Disposed” in the Status column

INTERFACES of Faculty members & Non-Teaching Staff
Faculty members and non-teaching staff have the same set of options as the

students. They also can post grievances and view its reply by clicking the

respective links.
Note: User can post grievance in the portal only after getting registration
approval from the admin. L

PARENT INTERFACE
ts also have the same set of options as the students/faculty
on-teaching staff. o

in the portal, parents need to click “Parents” icor

§ e

Scanned with CamScanner



At the ti : : '
e me of Teégistration, parent user has to mention

number, course, class etc.
Parents can post
oval

email from the admin.

grievance in the portal only after getting registrat

INTERFACE of Principal / Director / Manager

C The principal/director/manager of the institution can login using the
4 “Management” icon on the dashboard. They can edit their profile, view grie
vance
cell members & users (pending/approved), all grievances and its status and
can
access reports also.
Note: - Logins for the principal/director/manager will be assigned by the
admin.
If the principal/director/manager is assigned as the grievance cell member
also,
they can give reply to the grievances.
Admin along with the Principal/Director/Manager and Grievance Cell Mem
bers
of the institute can access grievance reports as per their requirements.
Following are the types of reports:
Q\, 1.Consolidated Grievance Redressal Report
2.Detailed Grievance Report
3.Report on Pending Grievances
4.Report on Closed Grievances
5.Detailed Report based on Grievance Type
6.Report based on Grievance Type (Pending Grievances)
e rt based on Grievance Type (Closed Grlevanc, ;
n Grievance Cell Member

n Grievance Cell member
i :
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OFFICE ORDER

As per the guidelines of APJ Abdul Kalam Technological University, the ¢
Redressel Committee is reconstituted in the College. The Committee is as noted t

Members :

1. Dr. Amar Nishad T M - Principal (Chairman)

2. Dr. Rekha Lakshmanan - Vice Principal (Convenor)
3. Ms. Smitha K.M - EC (Coordinator)

4. Dr. Reena Sebastian - EEE

5. Dr. Benny Joseph - BSH

6. Ms Naseema V A— BSH

g

PRINCIPAL
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OFFICE ORDER

ne students grievance redressel cell has been constituted in tl
~ with the following members. The cell redresses the griev
mdmdual and class level and grievances of common interest.

Members of the cell

1. Dr. Amar Nishad TM - Principal (Chairman)
2. Dr. Rekha Lakshmanan - Vice Principal (Convenor)
. 3. Ms. Smitha K.M - EC (Coordinator)
' 4. Dr. Reena Sebastian - EEE
5. Dr. Benny Joseph - BSH
6. Ms Naseema V A - BSH
7. Mr. Tom Joseph - Phy. Edn
PRINCIPAL
Copy to

1. Heads of all the departments
2 Committee Members
3. Office File
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egulations for Establishment of a Grievar.ce Redress| Committee and appoil tmer
d man, bythe technological and affiliating Universities/AICTE approved institution as p
& No 1-101//DGP/AICTE/Ombudsman 2012 dated Jly 9" 2012

OFFICE ORDER

students grievance redressel cell has been constituted in this college with the following
iembers. The cell redresses the grievance at individual and class level and grievance of common
interst

nbers of the cell

Dr Amar Nishad. Principal Chairman
Prof Reena Sebastian Member
Prof Naseema.V.A ] E Member
Mr. Tom Joseph, AP Physical Education - Member
College Union Chairman Member
College Union Secretary Member
Mr.N K Nazar Scretary KMEA Member

tively to dispose the complaint, if any, lodged by

PRINCIPAL
&

he Commiltee is requested to contribute effec

pyone, as soon as possible

o eads of all the departments
“ommittee Members
ad, e College Website
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GRIEVANCE REDRESSAL FORM

NAME OF STAFF . S g
DESIGNATION . Lojp QM /‘ mt&“/ QCS E)

DATE OF COMPLAINT : Ei% [ 7 / 2 ) s o

DETAILS OF GRIEVANCE :

Col‘/eé/é éc«/g A,u(.l@ L'b /M—;[_—
| OV e Lf\.é/CL ’{,c }Dd')WO}DCVGUY‘

[ I hereby that the information document provided above is correct. I shall be responsible for
furnishing any wrong information/document. '

SIGNATURE ; ﬁ WQ@ L

| Detoo Aok

4
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A KMEA ENGINEERING COLLEGE

APPROVED BY AICTE AFFILIATED TO KTU

e

ESTD - 1957

GRIEVANCE REDRESSAL FORM
\

é@bk)cmq CC.R.
Cmd/{c@em[ﬁ'cd SASSI‘S["ﬂﬂl‘

NAME OF STAFF

DESIGNATION

DATE OF COMPLAINT ) \ O \ 2030

DETAILS OF GRIEVANCE :
HQ@ Coﬂr“reg}tm‘ﬂo&fv\cfé’ F»GYYW
vTd S cEE /DTE  Cemed duuing
|aube n%j%l:g o oluain ’OOhJﬁk

w'm'cly USE ane‘\'wv:;@ il t 1
loloe  ochor s e ;

ation document provided above is correct. I shall be responsible for

C'?EC(( omd

I hereby that the inform

furnishing any wrong information/document.
(==

SIGNATURE . Sebbona. C-R.
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C.H. MOHAMMED KOYA

KKMEA KMEA ENGINEERING COLLEGE

ESTD - 1957 APPROVED BY AICTE AFFILIATED TO K1U

GRIEVANCE REDRESSAL FORM

NAME OF STUDENT ~ : —t~b\ll V' Mojeed,

SEMESTER/BRANCH : Q| Oy I
— |

NAME OF COMPLAINT Reservation Harassment Admission Others

DATE OF COMPLAINT : }-72- 2024

DETAILS OF GRIEVANCE: The wslex coolex & ot Q,,Mﬁowb "
Mo Ledyt okl . Jo liwdl, o @o
eed O\

[ hereby that the information document provided above is correct. | shall be responsible for
furnishing any wrong information/document.

SIGNATURE: ;4%/

Ao fabon

qzQCD"(\!\V\QA’) M LS Okoskudure.  committa

S i
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 APPROVED BY A|CTE |

GRIEVANCE REDRESSAL FORM

NAMEOF STUDENT = Abol, I Nsisleo (

SEMESTER/BRANCH

' Sleg
NAME OF COMPLAINT - Reservation Harassment Admission Others
DATE OF COMPLAINT : 7/& /Z_O Z,/

DETAILS OF GRIEVANCE: . { N

%cr//ﬂ» g/l

[ hereby that the information document provided above is correct. I shall be responsible for
furnishing any wrong information/document.

NATURE:
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GRIEVANCE REDRESSAL FORM

)  NAMEOFSTUDENT : /Gy han P-A
SEMESTERBRANCH : S5 € 2019 -23)
NAME OF COMPLAINT : Reservation Harassment Admission ~ Others I

DATE OF COMPLAINT - 162 (202
DETAILS OF GRIEVANCE:
lear C L(ulC C i Ve r(ﬂb Pram

‘?-L;"cc fuc _Lm\,‘, ?‘CJ’ W u

p[\]\"’)u»v'ir‘? U O[J-L( -{v (a,tl, LE T N
aolmasstn

I hereby that the information document provided above is correct. I shall be responsible for

furnishing any wrong information/document.
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